CGC USE POLICY
1. All services must be requested, managed, and paid for through the iLab system.
2. Services will only be provided for samples that meet the requirements listed on the CGC website. CGC reserves the full right to interpret these requirements.
3. For UTHealth Houston users, a valid CFS must be provided before service results can be released. For all other users, a valid PO must be provided before service results can be released.
4. The prices listed in iLab reflect the current service costs. Prices are subject to adjustment by the core facility at any time, and the core reserves the right to interpret and determine pricing.
5. After the data transfer notification is sent, project data will be stored on encrypted external drives for up to three (3) months. After this period, the data may be deleted.
6. Upon request, data may be transferred through the Aspera system. Data transferred through Aspera will be retained for one (1) month and then deleted. A notification will be sent prior to deletion.
7. Leftover samples and libraries will be discarded one (1) month after project completion. Users are responsible for either picking up the remaining samples/libraries from CGC or providing a shipping label for return shipment of the samples/libraries.
8. New requests from laboratories with outstanding payments pending for more than one (1) year will be reviewed to determine whether the new request can be accepted.
9. While we often consult biotech companies to support PIs/users with technical issues or new project design, the core facility retains final decision-making authority on service provision based on sample quality and established standards.



