
Important Information about Aperio CS2 ScanScope Brightfield Slide Scanning Service 

Below are requirements and suggestions for you to utilize this service: 

1. As we upgraded the eSlideManager to the latest version, you will also need upgrade the 
image viewing software, ImageScope, to latest version (version 12.4.6.5003 or newer). 
Otherwise, there will be some difficulties when opening images from the new server. 

2. To upgrade your personal PC, please uninstall the old version, download the latest software 
through the Leica official website, and install it on your personal PC. You will be asked to 
register before downloading the software. 

3. If you need upgrade the ImageScope software on your lab PC, please download the 
software from link above to your PC desktop in advance, and then submit a service request 
to Jeff IS&T solution center under REQUEST SOMETHING\OTHER\ Other Request: 

In the “Describe what you need” area, tell Jeff IS&T that you need to uninstall the old version of 
ImageScope software on your PC (Include the PCS# on the Jeff IS&T service tag attached to the PC) 
and install the latest version (version 12.4.6.5003). Mention that the software was downloaded and 
saved on the desktop. 

1. Your Aperio eSlideManager account login information and service request procedure will 
remain the same as before, but the server address to access your digital images is changed 
to https://zhongfs01.tjh.tju.edu(please add this page to your favorites) 

2. Please contact us if you have any questions regarding this service. 

3. If you are new to the Aperio ScanScope System and would like to utilize this service, please 
contact us to register in our system and initialize a training session for the software. 

 

https://www.leicabiosystems.com/us/digital-pathology/manage/aperio-imagescope/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftjuh.jeffersonhospital.org%2Fintranet%2Findex.cfm%3Ffuseaction%3DcEmployee.informationSystems&data=05%7C01%7Czhijiu.zhong%40jefferson.edu%7Cd1babc95ba194083ac9d08daa70f90c0%7C55a89906c710436bbc444c590cb67c4a%7C0%7C0%7C638005982561651939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0EqOS8HxU9xF0%2ByawQcC3T%2BPJvhpAgefaQI2fj31O1E%3D&reserved=0
https://zhongfs01.tjh.tju.edu/

