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SAMPLE SHIPPING PROTOCOL

I. SAMPLES COLLECTED IN THE CLINIC

· Ideally samples collected in the clinic will be sent in 1.5 or 2 mL cryovials. Samples must be frozen at -80°C. 
· All samples must be clearly labeled and the outside of the tubes must be clean (no tissue or sample on the surface of the tube).
· Complete the Sample Shipping Sheet. 
· Place the tubes inside a Biohazard Specimen Bag containing absorbent pads (they may be in a box but the box needs to be placed in the Bag).
· Place the Specimen Bag and the shipping manifest (in a Ziploc bag) inside a Styrofoam container containing enough crushed dry ice for the trip. 
· Tape around the top of Styrofoam box. Place the Styrofoam box within a cardboard secondary container. Use both a Category B (UN 3373) and Dry Ice (UN 1845) labels on the outside of the box. 
· Send the samples by FedEx overnight to:
Keehoon Lee (TIMC)
TGen North
3051 W. Shamrell Blvd, Suite 106
Flagstaff, AZ 86005
· Send an email to microbiomeservices@tgen.org to alert us that samples are coming and provide us with the FedEx tracking number. 
· DO NOT ship on a Thursday or Friday.
· If you have any questions call Bethine Moore at 602-343-8530
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II. SAMPLES COLLECTED IN DNA GENOTEK KITS (at home or in the clinic) 

These samples can be sent at ambient temperature by FedEx. Shipping instructions are included with the instructions for sample collection with the Genotek kits. 
· For samples collected by the patient at home, a collection kit including a biohazard bag and a shipping box will be provided. 
· For samples that are collected within or returned to the clinic, they can be sent to TGen North in batches. Be sure each sample is labeled and create a shipping manifest listing the date, the sender and the sample names. 
· Place the tubes in Biohazard Specimen Bags containing absorbent pads, then place the Bags in a suitable size box with packing paper to make sure that Bags are secure in the box. If it is the middle of the summer it is advisable to include frozen cold packs in the box and send the samples in a Styrofoam box within a cardboard secondary container. 
· Include the sample manifest with the samples. 
· Use a Category B (UN 3373) label on the outside of the box. 
· Send the samples by FedEx overnight to:
Keehoon Lee (TIMC)
TGen North
3051 W. Shamrell Blvd, Suite 106
Flagstaff, AZ 86005
· Send an email to microbiomeservices@tgen.org to alert us that samples are coming and provide us with the FedEx tracking number. 
· DO NOT ship on a Thursday or Friday.
· If you have any questions call Bethine Moore at 602-343-8530


[image: ]

[image: ]

[image: ]

[image: ]


	Page 1 of 1
image2.png
%ﬁi | XQYYZA
A





image3.emf



Dry Ice Job Aid - 2018 Page 3 of 4 This document is an uncontrolled, 
reference-only copy.



3. Label
• A Class 9 label is required. Do NOT write inside the diamond border of the label.



• The label may be attached to the package by means of a strong tag.



• Special FedEx Express Dry Ice labels are available free of charge by calling 1.800.GoFedEx 1.800.463.3339. 
These labels greatly simplify the marking and labeling process.



• Part# 167095 (Package of 50 labels)



• Part# 106426 (Roll of 250 labels)
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9_ Dry ice wt only (2 lb = 1 kg)



If the address of the shipper and 
recipient is not durably marked on
the package,  print it above (DO
NOT WRITE ON OR MARK ON THE 
CLASS 9 LABEL).



Note: the labels have SEVEN vertical stripes.
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SHIPPING DRY ICE



Introduction



Many perishable items, such as food, medical shipments or non-hazardous chemicals, are shipped 
with dry ice as a refrigerant. As long as the dry ice is not chilling a dangerous good (as defined by the 
U.S. Department of  Transportation or the International Air Transport Association), the procedures for 
shipping are straightforward and easy. When a company ships dry ice the shipment must be prepared 
by an employee trained in the Dangerous Goods regulations. For information or to register for FedEx 
Express Dangerous Goods Seminars, go to fedex.registration.meetingevolution.net.



Before You Prepare Your Shipment



When shipping internationally, call FedEx International Customer Service at  
1.800.GoFedEx 1.800.463.3339 and say “international services” to check commodity acceptability by 
service and origin in combination with the destination city/postal code/country. Some service limitations 
also exist for Alaska and Hawaii. Call 1.800.GoFedEx 1.800.463.3339 for more information.



How To Prepare a Dry Ice Shipment



1. Package
• Dry ice releases carbon dioxide gas which can build up enough pressure to rupture the packaging. 



You must ensure the packaging you use allows the release of this pressure to prevent rupturing 
the package. For example, do not use steel drums or jerricans as outer packaging, and do not 
place dry ice within sealed plastic bags. 



• Use good quality fiberboard (corrogated cardboard), plastic or wooden boxes. FedEx® packaging 
may not be used.



• A layer of Styrofoam within a box works well as insulation. Ensure the styrofoam IS NOT sealed 
to be airtight.



• Styrofoam must not be used as an outer packaging unless it has been preapproved by FedEx 
Packaging Services (1.800.633.7019). 



• The maximum amount of dry ice per package is 200 kg.                                             
Exception: Overpacks containing dry ice and shipments which meet Special Provision A151.



2. Mark
• The following  package markings are 



required:
a. Dry Ice (or Carbon Dioxide Solid)



   Note: The Proper Shipping Name, namely     
Dry Ice (or Carbon Dioxide Solid) must be 
on the same surface of the package as the 
hazard label or Class 9 label, when package 
dimensions are adequate.



b. UN 1845



c. The net quantity of dry ice in the package 
or overpack, in kilograms (1 kg = 2 lb).



• The name and address of both the shipper 
and recipient must be durably marked. This 
information can be marked on the package 



Name and address of 
shipper and recipient



Proper shipping name
UN number



Top is not completely sealed, 
allowing gases to vent Net quantity of dry ice in the package



All self-adhesive labels must be affixed directly to the package. 
Do not place labels in, or on, a plastic pouch.



Class 9 label
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