LUND PROJECT REQUEST WORKFLOW

. Customer Submits Request > Completes Project Form
. Submission of a new request triggers email to core staff. Staff
reviews request and adds charges via the ‘add service’ button.

» Oct19 DNA PCR-free Prep (24 rxn) Quantity Unit Price: ola Billing Status Work Status: v X
09:34AM  Library preparation kr 7,895.06 kr 15,790.12 [Not Ready To v | [Proposed  v|
» Oct 19 IDT for lllumina DNA/RNA UD Indexes Set A or B Tagmentation (96 Quantity Unit Price; " Billing Status Work Status: v X
0935AM  Indexes, 96 Samples) kr 5,821.00 kr 5% 00 [Not Ready To +| [Proposed  v|
Indeces
© add service add charge add form add milestone sort manually

© Build a quote, or add components to a new or running request using the 'add" links above.
/| Generate PDF quote

. Once charges have been added, core staff agrees to request (click
green ‘Agree’ button). Additional window pops up that will allow
staff to send pdf quote to customer. Check box to ‘include pdf
guote’ > Click Submit.

¥ Oct19 Rob Researcher CTG-RR-14 Waiting for Core to Agree kr21,611.12 v &
(Oct 192021)  j ab Test (Testing) Lab Transcriptomics P. (kr21,611.12)
o ») Agree | | @ Disagree
i =
» Payment Information include pat quote: @ update payment information
v Forms and Request Details ppaf quote: options: (see bottom of st o add flems to this request) i
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footer. P
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Brief description of project request (max (Maimum charact 5)
50 words); submit
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. Project status is ‘Waiting for Researcher to Agree
» Oct19 Rob Researcher CTG-RR-14 Wiaiting for Researcher to Agree kr21,611.12 v d &
(0ct192021) | ab Test (Testing) Lab Transcriptomics P (kr21,611.12)
& Disagree

. Customer will receive pdf quote via email. By clicking ‘Agree’ on
their end, the customer is confirming they agree to the quote and
staff can begin work on project.

. Once the customer agrees to the project quote, the project status
will update to ‘Waiting for Core to Begin’

» Oct19 Rob Researcher CTG-RR-14 Waiting for Core to Begin kr21,611.12 v da
(0ct192021) | ab Test (Testing) Lab Transcriptomics P. (kr 21,611.12)

}) Begin



7. In ‘Waiting for the Core to Begin’ status, core staff can open up
request to mark first milestone (Initiate Request) as ‘Finished’
AND add additional Samples Processing Form.
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