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FUEL CHARACTERIZATION LABORATORY PROCESS FLOW FORM NAME | FD-4.0-A

Receive an 
inquiry from customer

Take 
appropriate action

Job will be rejected

Contact customer to 
get full details

Draft service agreement

Run analyses

Submit results

Record results in  
log book

Sign agreement

Receive sample and 
visually inspect sample

Receive confirmation 
from customer

Register sample and 
assign sample ID

Inform customer 
and return sample

Survey analysis

Identify improvement 
areas and correct actions

Issue an invoice

Carry out survey

Can we 
perform the 

analyses?

External 
or internal 
customer?

Is the 
sample 

acceptable?

More 
analyses 
required?

External 
or internal 
customer?

Yes

No

No

Internal

Yes

Yes

ExternalNo

Internal

Stop the job

Give quotation

Did the 
customer agree?

One-off or  
long-term

No

One-off

External

Long-term

Yes


